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e-learning

Fees

Courses Title Codes codes Duration (Day) HKS Jan Feb Mar Apr
Quality & Integrated Management Systems
ISO 9001:2015 QMS - Understanding & Application VMI WSo1 1 1580/ VMIC/HK-01A VMI1C/HK-02A VMI1C/HK-03A VMI1C/HK-04A
ISO 9001:2015 B=EIEEEH - IRBER (U&A) 1380* 5-Jan 9-Feb 2-Mar 6-Apr
ISO 9001:2015 QMS - Internal Auditor Training VM3 WS02 ) 3300/ VM3C/HK-01A VM3C/HK-02A VM3C/HK-03A VM3C/HK-04A
IS0 9001:2015 HEEIEEZ - AL EEEAEZEE 3100* 26-27 Jan 17-18 Feb 17-18 Mar 20-21 Apr
CQI & IRCA Certified ISO 9001:2015 QMS Lead Auditor « WSO03E/HK-01A WSO03E/HK-03A
1S0 9001:2015 EEEIRIF - TEBHAEBIBIRECQ & Reazgap | QVSRCA | W03 : 980075300 EET TRV
ISO 9001:2015 QMS Documentation % QMS4C/HK-02A QMS4C/HK-04A
1SO 9001:2015 EHEEIRRE AN QUS4 ' 168071580 15-Feb 8-Apr
ISO 9001:2015 QMS - Advanced Internal Auditing Techniques " QMS5C/HK-01A QMS5C/HK-04A
150 9001:2015 REERIEF - ERABERET QMSS : 330073300 56 Jan 1112 Apr
Uﬁnie};tand;ng and Apphcat;on of an Integrated Management System (IMS) IMSS 2 3500/ 3300* IMS5C/HK-03A
EEEEEBRWMS) NIERNER 16-17 Mar
Sustainability (Environmental and CSR)
ISO 14001:2015 EMS - Understanding & Application EMS2 WS04 1 1580/ EMS2C/HK-01A EMS2C/HK-02A EMS2C/HK-03A EMS2C/HK-04A
ISO 14001:2015 IRIREIRRE R - IRAFEIER 1380%* 6-Jan 8-Feb 3-Mar 7-Apr
ISO 14001:2015 EMS - Internal Auditor Training EMS3 WS05 2 3300/ EMS3C/HK-01A EMS3C/HK-02A EMS3C/HK-03A EMS3C/HK-04A
1SO 14001:2015 IRIBEIFEA - ANRIEE IR AEZEE 3100* 24-25 Jan 15-16 Feb 16-17 Mar 12-13 Apr
CQI & IRCA Certified ISO 14001:2015 EMS Lead Auditor
IS0 14001:2015 ISEIEIR - TEBHABEIRIRIZCQ & EMSAIRCA | Ws6 ° 2800793007
ISO 50001:2018 Energy Management Systems - Understanding & Application EMO7 1 1580/ EMO07C/HK-02A EMO07C/HK-04A
ISO 50001:2018 AESREIBEE 4 - IAREAMER 1380* 11-Feb 4-Apr
ISO 50001:2018 Energy M S I | Auditor Traini EMO08 WS33 2 3300/ 3100* EMOSC/HK-02A EMOSC/HK-09A
: gy Management Systems - Internal Auditor Training 1516 Feb 16-17 Mar
ISO 50001:2018 Energy Management Systems Transition Course EM21 | 1580/ EM21C/HK-01A EM21C/HK-03A
ISO 50001:2018 AEVREIR R4 - EEARERTE 1380* 5-Jan 22-Mar
ISO 14064-1:2018 Greenhouse Gases - Transition Course EM26 1 1630 EM26C/HK-02A
ISO 14064 (A= RASHEINE S - RERISIIRERE 22-Feb
Occupational Health and Safety Management
ISO 45001:2018 OHSMS - Understanding & Application OHI9 WS07 1 1580/ OHI19C/HK-01A OHI19C/HK-02A OHI19C/HK-03A OHI19C/HK-04A
ISO 45001:2018 HERBEL T EIR A - IHAFLEIER 1380* 7-Jan 9-Feb 8-Mar 1-Apr
ISO 45001:2018 OHSMS - Internal Auditor Training OH20 WS08 2 3300/ 3100* OH20C/HK-01A OH20C/HK-02A OH20C/HK-03A OH20C/HK-04A
1SO 45001:2018 B ERFELZEEIBES - AIEZE I 27-28 Jan 14-15 Feb 21-22 Mar 26-27 Apr
[CQI o TRTA CRIIed 15U 450012016 UIS VS Lead AUTIToT WS25E/HK-04A
1SO 45001:2018 B REREEIEER - TEBZEESE CQU& OHSM/IRCA 5 9800/ 9300*
IDC AT 25-29 Apr
Risk Assessment for Safety Management System Implementation OHO4 WS28 1 1600/ OHO04C/HK-02A
BEL2EE 2 RART G RIEHE 1500%* 25-Feb
F&B - Hygiene, Food Safety & Wine Storage
}-Iyglene Control Systemﬁ— Understanding & Implementation GPO2 1 1600
BT RR- IRRMAEH
ISO 22000:2018 FSMS - Understanding and Application HAS WS09 1 1580/ HA5C/HK-01A HA5C/HK-02A HAS5C/HK-03A HA5C/HK-04A
SO 22000:2018 BEMREEIRIEZ - HARHIER 1380* 10-Jan 10-Feb 9-Mar 4-Apr
ISO 22000:2018 FSMS - Internal Auditor Training HA7 WS10 2 3300/ 3100% HA7C/HK-01A HA7C/HK-02A HA7C/HK-03A HA7C/HK-04A
1SO 22000:2018 BERTEEERA - NEEZXEEI 26-27 Jan 17-18 Feb 24-25 Mar 28-29 Apr
CQI & IRCA Certified ISO 22000:2018 FSMS Lead Auditor Training WS 11E/HK-02A
1SO 22000:2018 BEMETZEEEA - TEBKEES (CQ & IRCARH) [RCA/ESMS | WST1 ° 9800793007 21-25 Feb
ISO 22000:2018 FSMS Transition Course HA14 1 1580/ HA14C/HK-03A
1SO 22000:2018 BEmE 2 ERBATRSERRE 1380* 28-Mar
ISO 22000:2018 FSMS Implementation Course HA9C/HK-02A
1SO 22000:2018 B B R 2B ARE HA9 2 3700/ 35007 23-24 Feb
Implementing HACCP for Food Businesses Programme "
BB AYE S B HACCP)ER HAL0 : 330073200
Master Workshop on HACCP HA16C/HK-01A HA16C/HK-03A
BRBEHITEEEH HACCP HAI6 8 hours 2200 6 & 10 Jan 17 & 24 Mar
Certificate Course for Food Hygiene Managers 20 hours MO091C/HK-01A MO091C/HK-03A
BRAEEEEERE MO91 (3 days) 1600 17-19 Jan 9-11 Mar
Trainer Certificate for Food Safety Practitioners 24-26 hours M935C/HK-01A M935C/HK-03A
EmTEEEEMEERE M935 (4 days) 6300 8, 15, 22 & 29 Jan (Sat) 5,12, 19 & 26 Mar (Sat)
. M937C/HK-02A M937C/HK-04A
Nutritious Soft Meals Course
e M937 9 hours 2500 22 Feb (FULL) & 13 (FULL) Apr &
1 Mar (PM) 20 (PM) Apr
Pharmaceutical and C ti
Optmll_zatlgri of Secondary Packaging Process and Warechouse Management MS00 4 hours 1600 MS8O00C/HK-01A MS8O00C/HK-04A
BEEY_REETIES 8-Jan 9-Apr
Ph?nljfceutlceil Labelling Requirement & Legal Aspect of Secondary Packaging MS01 4 hours 1600 MS801C/HK-01A MS801C/HK-04A
BBEYZEIEG) E e o 15-Jan 16-Apr
ublic
Pharmaceutical Warehouse and Cold Chain Management in Secondary Packaging MS03 8 hours MB803C/HK-02A
B _REEEERSREER 2,600 (PDA 12 & 19 Feb
member)
ISO 13485:2016 Medical Devices - QMS Requirements for Regulatory Purposes MT22 WS12 1 1880/ MT22C/HK-01A MT22C/HK-03A
- Understanding & Application 1580* 10-Jan 16-Mar
1SO13485:2016 Medical Devices - QMS - Requirements for Regulatory MT77 Ws13 ) 3900/ MT77C/HK-02A MT77C/HK-04A
Purposes - Internal Auditor 3700* 28 Feb & 1 Mar 21-22 Apr
Technology, Tel nications, Infor Security and Manag t
ISO/IEC 20000:2018 I_SMS - Uflderstanding & Application IS10 1 1600/ 1500* IS10C/HK-02A
ISO/IEC 20000:2018 BRI iiARTS EIR AL - IRAZEAER 8-Feb
ISO/IEC 27001:2013 ISMS - Understanding & Application ISE3 WS 14 1 1580/ ISE3C/HK-01A
ISO/IEC 27001:2013 BREZEW AR - HAREER 1380* 6-Jan
ISO/IEC 27001:2013 ISMS - Internal Auditor Training ISE7C/HK-02A
ISO/IEC 27001:2013 BRL R EEAM - AEEZ BT ISE7 W13 2 33007 31007 15-16 Feb
CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training " WS16E/HK-01A WS16E/HK-03A
ISO/IEC 27001:2013 BREZER R - TEFEZE(CQI & IRCAFRH]) ISMS/IRCA | WS16 > 980079300 10-14 Jan 28 March - 1 April
Implementation of ISO/IEC 27001:2013 ISMS ISE5C/HK-03A
ISO/IEC 27001:2013 BEEEL2EERA ISES Ws27 : 3500733007
Custs Service: From Good To Great
Effective Complaint Handling & Risk Management in the Customer Service 1380/ EWS53C/HK-02A EWS53C/HK-04A
Centre B3R EIR RIS R RFS P O EIREIE EW3 ! 1280* 22-Apr
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling - 1580/ MT14C/HK-02A
Understanding & Application MT14 WS20 1 1380*
1SO 10002:2018 EERBE - IRIFERIPIES| - IRHAMER 10-Feb
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling - MT56C/HK-03A
Internal Auditor Training MT56 WS21 2 3300/ 3100*
ISO 10002:2018 EE BB - IRIFERIEIES| - AMEZ S 29-30 Mar
ISO ].04002:20}8 Cuiom\er iatisfacti(in - Guidelines for (Eomplaints Handling - MT73 Ws22 1 1280 MT73C/HK-03A
Transition Training & FMEE - IEFEEIES| - BiRRE 4-Mar
Communication Styles essential for Customer Services Professionals
PRISA B EEEN DEEER) V529 ' 13807 12807
Business Continuity Management, Risk and Crises Manag t
ISO 22301:2019 Business Continuity Management Systems - Understanding & RMO1C/HK-03A
Application ISO 22301:2019 EiEIFETIEE A - HRHER RMO1 Ws17 : 1880715807 17-Mar
ISQ 22301 :2019 Lead Auditor (Business Continuity Management Systems) WS24E s 9800/ 9300* WS24E/HK-02A
Training Course 28 Feb - 4 Mar
ISO 31000 Principles and Guidelines for Risk Management - Understanding & RMO04C/HK-01A RMO04C/HK-04A
Application RMO04 WS18 1 1880/ 1580*
1SO 31000 EREBHERER 15 e 71 18-Apr
ISO 55001:2014 Asset Management System - Understanding & Application " SM04C/HK-02A
ISO 55001:2014 BEEITREA - IHRHER SMo4 WS ' 188071580 16-Feb
ISO 37001 Anti-Bribery Management Systems - Introduction A001 3 hours 980 AQOIC/HK-03A
ISO 37001 BB EEEE R AR (9am-12pm) 14-Mar
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Courses Title Codes e-leaming Duration (Day) Fees Jan Feb Mar Apr
codes HK$
Law and Legislation (Hong Kong, Macau & China) (M901)
Fundamental Contract Law for Managers and Professionals M906 1 1500 M906C/HK-01A M906C/HK-03A
EEEVRRANEEE 28-Jan 11-Mar
Fundamentals of Negligence for Managers and Professionals M907 1 1500 M907C/HK-02A M907C/HK-04A
HRZARNEREE RESERBERR 15-Feb 1-Apr
Safety and Environmental Offences in Construction Projects M908 1 1500
THNESFIE) SRIE2RT - BIBR R T2 RIRRIEGISH
L;g;]\ F}mdamentals of Tendering M909 1 1500 M909C/HK-02A M909C/HK-04A
BRREEER 25-Feb 6-Apr
Negotiation and Mediation Skills for Managers and Professionals Mo11 1 1500 M911C/HK-02A M911C/HK-04A
R RIS - EEREEATOAEE 9-Feb 22-Apr
HK Competition Law Fundamentals for Managers & Professionals MO 14 1 1500
EREVRRBNEBRTE
F_undamintal I;aw/ for (3t‘”ﬁce Administrators M920 1 1500 M920C/HK-03A
T B EREEME 25-Mar
Legal Aspects of Patents and Copyrights - Uses and Protection M921 1 1500 M921C/HK-01A
FRRBEEEBE - ERARRE 4-Jan
Legal Aspects of Food Safety Management in Hong Kong M922 | 1500 M922C/HK-03A
EERYTEEELEER 8-Mar
Essential Laws for Premises and Facilities Management M923 1 1500 M923C/HK-01A M923C/HK-04A
ISFr R R E IR AR 18-Jan 25-Apr
Introduction to Company Law for Non-lawyers
g s = i M925 1 1500
NENERAF] - IEERABNEE
Advar;cid szmar o; Fa}se/ T:adiDescnptlon and Mis-selling M926 1 1500
(P mERBRIRE]) BREERE
Legal Essentials for Business Uses of Social Media
e N M929 1 1500
P A A SR AR R EIE R
Updates on Insurance Law and Practice in Hong Kong M932 1 1500 M932C/HK-01A M932C/HK-04A
ERRBEHBRE] 18-Jan 25-Apr
Legal iAspecEs foral:manmal Technology M933 1 1500 M933C/HK-01A
ERRHREEEERA 17-Jan
Esser;tqlals\fo/r B;:l;l‘l’r;g Management M43 1 1500 M943C/HK-03A
AEEEFEEREE 15-Mar
10 Common Mlstak?,s in Negotiating and Drafting Contracts MO944 1 1500
--- And How to Avoid Them
MEREG) BREERE M949 ! 1500 M949C/HK-03A
Essentials of Apology Ordinance for Managers and Professionals 21-Mar
New Landscape for Business Manager and Professionals the Company Ordinance M954 | 1500 M954C/HK-02A
EREEETNE - BEH (QEEHE) 11-Feb
Manag t Tools & Soft Skills
Workshop on Performance Management through KPI Setting MO021C/HK-03A
o N Mo021 1 1380/ 1280*
BERBPIERERENIIES 15-Mar
‘Workshop on Developing Supervisory Skills & Leadership Charisma MO22 1 1380/ 1280* MO022C/HK-01A MO022C/HK-03A
BBEEEEEIITFS 20-Jan 24-Mar
Workshop on Strategic Compensation System Design MO023C/HK-02A
» AN M023 1 1380/ 1280*
R FNERE TSI TR 17-Feb
‘Workshop on Business Process Improvement MO024C/HK-02A
o N M024 1 1380/ 1280*
Emi i Eg TS 24-Feb
Workshop on Effective Project Management
- = . M025 1 1380/ 1280*
BRIEE TSI TIE
Workshop on Effective Performance Appraisal M026C/HK-04A
o MO026 1 1380/ 1280*
BAEREETIES 7-Apr
Workshop on Effective Communication & Influencing Skills MO028C/HK-02A
oy . N MO028 1 1380/ 1280*
ARBERFERISEN IS 17-Feb
T\I‘al[‘lirig Worksl;o;; oniygompesgcy-based Interviewing Skills MoS1 1 1380/ 1280* MO81C/HK-04A
UABAE 2 T 2 HREE ERURIoIE A TIEh 20-Apr
Implementation of HKQAA 5S in the Workplace Operation GPO3 1 1600/ 1500% GP03C/HK-02A GP03C/HK-04A
B HKQAA 5S 7E T{EREIREE 16-Feb 11-Apr
Personal Enrichment & Certification
N & M131C/HK-03A
[BERFEEFEAE LIS MI31 1 800 312/1\/1 03
-Mar
LIRS AR T B 4 -
,...EH’—E%EEEJ#J’I/.,,EIf’EtE o M940 I 1380 / 1280% M940C/HK-02A
Idea Exploration and Creative Thinking Workshop 24-Feb
PETEN Sy -
] %Ejj,,\uﬁqll.ﬁ'iﬁ ' N M941 1 1380 / 1280* M941C/HK-03A
Powerful and Fascinating Presentation Training 24-Mar
B AR A TR M942 1 1380 / 1280* M942C/HK-01A M942C/HK-04A
28-Jan 19-Apr
B iE N b p iR 1) N
RA55 380l E’Eﬁu:}mnmnﬁﬂf N MO45 ] 1380 / 1280 M945C/HK-02A
Mind Reading Technique in Workplace - Body Lauguage Training 16-Feb
Corporate Social Responsibility
Proficiency Certificate in Sustainable Development Planning SRO9 35h 500 SRO9C/HK-01A SRO9C/HK-02A
IR EREANEREE R -5 hours . T
Infor ti Man Py t
ISO 19650-1:2018 Information Management Using Building Information WS26 3500

Modelling — Understanding & Application (E-learning)

Team Building

Zodiak: The Game of Business Finance and Strategy

1 to 2 Day(s)

Team Collaboration in LEGO® SERIOUS PLAY®

1 to 2 Day(s)

Team Collaboration in Meaningful Micro-Film Production {252 24/E @2 1L

1 to 2 Day(s)

The 7 Habits of Highly Effective People Signature Program

1 to 2 Day(s)

Introduction to Design Thinking %5t B4 AT

1 to 2 Day(s)

R ME DR

1 to 2 Day(s)

Money War $£8f

1 to 2 Day(s)

BMEAERREESEENEN -
Ms. Joanne Chan (2202 9330 / joanne.chansm@hkqaa.org)

BB B ERIRAEIRAK -

* Please refer the early bird payment deadline to our web-site
** QuUEST Forum member

# NTTS approved course with 50% course fee reimbursement
Last Updated Date : 5 Aug 2021

Website: http://www.hkqaa.org
Email : training@hkqaa.org
LinkedIn: HKQAA

19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong

Tel: 2202 9111
Fax: 2202 9198




